MpunoxeHue Ne 3 K OTYETY MO BHYTPEHHEMY KOHTPOSHO

OTueT o0 paboTe ynpaBneHUs KynbTypbl, apXUBOB U LOKyMeHTaLuun AKMONUHCKOMH obnacTtu 3a

nioHb 2021 roaa o BbINOMTHEHUU MEPONPUATUI NO rocycnyram

Ne n/n BoinosiHsieMble MEPONPUSTHS K0JI-BO
1. Undopmanusi 0 pe3y ibTaTaX KOHTPOJIbHBIX MePONpPHSITHII (yCTAHOBJEHHBIX N0 HTOraM BHYTPEHHET0
KOHTPOJIsI)
KOﬂﬂ'leCTBO NpoBeAeHHBIX KOHTPOJILHBIX Meponpnﬂruifl, BCEro, M3 HUX: 0

COTJIACHO YTBEPIKIEHHOMY [O0BOMY MJIaHY KOHTPOJIBHBIX MEPONPHSTHH

o pe3yjbTaTaM MOHMTOPUHIA Ka4eCTBa OKa3aHMs rocy1apCTBEHHBIX yCIyr

KoJmuecTBo 06HeKTOB KOHTPOJIHBIX MEPONIPHSTHH, BCET0, U3 HHX:

2.1. |MECTHBIX UCTOJIHUTEILHBIX OPraHOB
2.2. |nomBEIOMCTBEHHBIX OpraHM3alui
23 (pU3MUECKHUX JIULL, OKA3bIBAOIIMX MOCYJIAPCTBEHHBIC YCIIYTH B COOTBETCTBHH € 3aKOHOAATELCTBOM
" |PecnyOnuku Kasaxcran
FOPHAMUECKHX JIHLL, OKa3bIBAIOLIUX FOCYIaPCTBEHHBIC YCIYTH B COOTBETCTBUH C 3aKOHOAATE/ILCTBOM
2.4, |Pecrybnuku Kaszaxcran (He SIBISIOUIMXCSA IOCYAAPCTBEHHBIMU OPraHaMH WIIH MOABCAOMCTBEHHBIMH

OpraHu3aLUsIMH)

KoJH4eCTBO BbISIB/ICHHbIX HADYIIEHUH, BCEro, H3 HHUX!

3.1.  |(daxTbl HapyIIEHHH CPOKOB OKa3aHHs roCy1apCTBEHHBIX yCIIyT

3.2. |dakTbl HapylieHH# CPOKOB OTKA30B OKa3aHWs rOCY1apCTBEHHBIX yCiIyr

33, daKThl OkazaHus roCy1apCTBEHHbIX YCIIYT [PH OTCYTCTBHH MOJIHOTO MakeTa 10KyMEHTOB,
[PE/lyCMOTPEHHOTO YTBEPIKICHHBIM CTAH1aPTOM IOCY1aPCTBEHHON yc/Iyru

34 dbakTbl MCTpeGOBfmng JIOKyMEHTOB, HE IPEeTyCMOTPEHHBIX YTBEPKACHHBIM CTaHIAPTOM
roCyapCTBEHHOM yCIyrH

3.5. |daxThl McTpeGOBaHKs JOKYMEHTOB, KOTOPbIE MOTYT ObITh MONY4EHBI U3 UH(OPMAIIMOHHBIX CHCTEM

3.6. |GaxTbl HApYLIEHHUs TPOLELYP (6M3HEC-TIPOLIECCOB) OKA3aHHsl FOCY1apCTBEHHbIX yCIIyT

3.7. |dakTbl HEOGOCHOBAHHBIX OTKA30B B OKA3aHMH IOCY1APCTBEHHBIX yCIyT

3.8. |uecoGuronenue rpaduka paGoThl, NPEIYCMOTPEHHOrO CTAHAAPTOM rOCYAapCTBEHHDIX yCIyr
NPEOCTaBICHHE rOCyapCTBeHHOH yCIyrH Ha MaTHOH OCHOBE, GecriaTHOE NPEAoCTaBICHHE KOTOpOH

S rapaHTHpOBaHo 3akoHamu PecryOsinkn Kasaxcran

3.10. |baxTel HapyleHnit HHBIX TPEOOBAHNA 3aKOHOAATE/IBCTBA B chepe okazaHus rOCYAAPCTBEHHBIX YCIIYT

Kosm4ecTBo Hapymeﬂmi, 10 HTOraM KOTOPbIX NPHHATHI Mepbl IO BOCCTAHOBJICHHIO

7.1. |3ameuaHue

7.2.  |BBIrOBOD

7.3. |CTpPOrui BBIFOBOP :

7.4. |npemympexieHne o HeNoJHOM Clly)eOHOM COOTBETCTBHH
7.5. |nmOHMXEHHE B A0JDKHOCTH

7.6. |yBoJibHEHHE C 3aHMMAEMOH JOJIKHOCTH

Ko/Ii4ecTBO JIHI, NPUBIEHeHHbIX K AHCHUIUINHAPHOIH 0TBETCTBEHHOCTH, BCET0, M3 HHX:




8.1. |COTpyIHHKHM MECTHBIX HCIIOJIHUTENBHBIX OPraHOB

8.2. |coTpyaHHKH MOJBENOMCTBEHHBIX OpraHu3aL1i

8.3. |MHBIE JHla

KosmuuecTBo BBIPA0OTAHHBIX PEKOMEHANHI 10 HTOTaM KOHTPOJIBHbIX MeponpHusTHIi, BCero, U3
HHX:

L

9.1. |MCIOJIHEHHBIX

9.2. |HEHMCMOJIHEHHbIX

2. O6uiee KOJHYECTBO BbISIBJICHHbIX HAPYLUEHHS] CPOKOB 0KA3AHHS FOCYAaPCTBEHHbIX YC/IYT, B TOM YHC/Ie
YCTAHOBJIEHHBIX YIOJHOMOYEHHBIMH OPraHAMH 10 OlleHKE H KOHTPOJIIO 32 KA4eCTBOM OKA3aHUsA
0Cy/IapCTBEHHBIX YCIYT H B cdepe HHpopmaTU3aLHH

BbinoJHsieMble Meponpuﬂmﬂ

QRaaaimmx ¢ HapylUEHHEM yCTAHOBJICHHBIX CPOKOB B BJIEKTPOHHOM BHJIE (4€pE3 "2IEKTPOHHOTO
ﬁp@ﬂﬂ?@nﬁc%ha" www.egov.kz, www.elicense.kz), Bcero, B TOM umciie 1O BUIAM yOIIyT:

m(asa}mmx ¢ HApYIIEHUEM YCTAHOBICHHBIX CPOKOB B 3/IEKTPOHHOM BH/IE Yepe3 HHPOPMAUHOHHBIX
cucTeM (3a HCKTIOUEHHEM BeG-ropTana "3/eKTPOHHOTO PaBUTEIBCTBA" WWW.egov.kz, '
www.elicense.kz), Bcero, B TOM 4uciIe 10 BHAAM yCIIyT:

- Haumenosanue 2ocy0apcmeeHH0u yenyau

Komec'mo napymeunii cpox'on 0TKA30B oxazauun roeyuapmeunmx ycny \ E |

[umene:
oxasa}mmx C HapyLUEHHEM YCTAHOB/ICHHBIX CPOKOB OTKA30B YCIyrojaTesMu (3a ncmmqeﬁaem
11.1 |okasauusix uepes ['ocynapcraennyio KOPTIOPALHUIO) B OyMaKHOM BUIIE, BCETO, B TOM YHC/IE 110 BHAAM
yenyr:

Haumenosanue 2ocyoapcmeent o ycnyau

OKA3aHHBIX C HAPYLIEHHEM YCTAHOBJIEHHBIX CPOKOB OTKA30B B 9/ICKTPOHHOM BUJIE (uepes

. 11’2 n "
. anextrponnom npasuTenbeTa’ Www.egov.kz, www.elicense.kz), Bcero, B TOM YHCIIe 110 BUaM yeiyr:|

Hau.MeyoeaHue 20¢y0apcmeeHHou yeny2u

OKaSaHHBIX C HApyLICHUEM YCTAHOBJICHHBIX CPOKOB OTKA30B B 0JEKTPOHHOM BUJIE HCPE3
HH(})opMauﬂouﬂmx CHC’I‘CM (sa HCKJIIOUEHHEM BeO-nopraa "3ﬂeKTp0HHoro npasmenbcma

Haumenosanue 2ocyoapcmeenH ol ycnyau

3. Undopmanus o KOJIMYECTBE KAN00 HA KAYECTBO 0Ka3aHHBIX rOCYJAPCTBEHHDBIX yCIyr

Kouanuecrso ﬂ(a.ﬂoﬁ HA Ka4eCTBO OKA3aHHbLIX rOCYAApPCTBEHHbIX YCJIYI — BCEro, B TOM HHCJIC: 0

12.1 |oka3aHHBIX B OyMa)XHOM BHJIE, BCEr0, B TOM YHCIIC MO BUAAM yCIIyT:

12.2 |oka3aHHBIX B QJIEKTPOHHOM BHUAE, BCErO, B TOM YHCJIC 110 BHIaM ycayr:

12.3 OKa3aHHBIX 4€pe3 FocyuapCTBeHHyio KOpIopaLuio, BCEro, B TOM YHCJIC 110 BUIAM ycayr:

VICTOMHHKH NMOCTYILICHHS %2100 HA KAUeCTBO OKA3AHMUSI TOCYIAPCTBEHHOM yCIyru: 0




13.1  |oT pusnyeckux jui

13.2  |oT rocyapcTBEHHBIX OPraHoB

13.3 |OT ropuaMuecKkux Juy

NIOpY4€HHUSI YTIOJHOMOUYEHHOrO OpraHa 1o OLUEHKE U KOHTPOJIIO 338 KAUECTBOM OKa3aHMs
rOCYIapCTBEHHbIX YCIIyr

13.4

13.5 |or akumara o6aacTu

13.6 |u3 cpenctB MaccoBoit nHOpMaLUHK

U3 IPYyrux UCTOYHUKOB

‘ Konnqecme nap: uxemm cpoxos paecmorpenun KAN06 JIKII HA KAYECTBO OKﬂSaHHle
|rocyaapcTBeHHBIX yenyr, BCero, B Tom Ynce:

14.1  |oka3aHHBIX B GyMaXHOM BHJIE, BCErO, B TOM YHCIIE [0 BUAAM yCyr:

14.2  |oka3aHHBIX B JJIEKTPOHHOM BHJI€, BCEI'0, B TOM YUCJIE 110 BHJaM ycayr:

14.3  |oxasannbix yepes ['ocyaapcTBeHHyIO KOpPIOpaLHIo, BCEro, B TOM YHC/IE 110 BUAAM YCIIyT: .

4. Nndopmaunsi no BOCCTAHOBJICHHBIM NIPABAM YC/YroNoydaTe/ el H IPOBeICHHIO yCayroaateasivu
PA3LACHATENLHBIX MEPONPHSATHH N0 MOBLIMIEHHIO KAYECTBA 0KA3AHHMS [OCYAAPCTBEHHBIX yCIyT

15, |Konm4ecTBo HApymeHuii, N0 HTOraM KOTOPBIX MPHHSATDLI MEPBI 10 BOCCTAHOBJIEHHIO
" |mapymeHHbIX npaB ycayromoyuaresneii

l6. |KOMHMYECTBO MU, BOCCTAHOBHBIIMX HAPYUIEHHbIE IPABA NPH NOJIY4eHHH FOCYAAPCTBEHHBIX
T |yemyr

KOHMQECTBO npeae,qenﬂbtx pasbACHUTENbHbIX Meponpwnmn no HOBbIUJeHVIIO Kayecrsa oxaaana
rocynapmseﬂumx yenyr (17.1.+17.2))

MpoBeseHo ceMMHapOB-coaemanﬁ, «KpYrnbiX CTONOB», 6pUdUHroB, KOHPEPEHLMIA N0 Bonpocam
KayecTBa OKasaHWs rocyaapCTBEHHbIX ycnyr

Paamemenue uﬂdmpuauuu 8 CMU o  MOPSAAIKE 1 BO3MOXHOCTAX nonytuermn rocy.a.apcmeunmx
ycnyr

18.1 |Ha menesudeHuu

18.2 |Ha paduo

18.3 |8 2azemax u Opyaux neyamHbix usdaHusx 0

8 CoyuanbHbIXx cemsax.: uHcmaepam, @elicbyk, B koHmakme (npu 6onee 1000 nodnucyukos Ha
cmpaHuue)
OXBaT Hace/IeHHsI PA3bACHHTEILHBIMU MEpPONPHSATHAMH MO NOBBLIMEHHI0 KAYeCTBA 0KA3AHHUS

18.4

Ko.unqecnao JIMIL, IPOLIEAMX Ky PChI MOBbIeHHs KBATHGHUKALHH 110 BOIPOcaM OKa3aHHus
FOCYNAPCTBEHHBIX YCAYT . -

lMpumeyarue: KOPPEKMHOCMb 3anonHeHuUs daHHb/x (ece syeliku donxHbl 6bimb 3anonHeHbl). K npumepy, ecnu 3a om4emHbii nepuod paboma He
nposodunack Heobxo0umo nocmasums yuegpy 0



