ﬂpmnbmeHme Ne 3 k 0T4eTY MO BHYTPEHHEMY KOHTPONIO
Otyer o pabote Mocapxuea panioHa BupxaH can 3a HOsIGpb 2022 r. O BLINOTHEHNU MEPONPUATUIA

no rocycnyram

KoJinuecTBo U1, BOCCTAHOBUBIINX HADYIIEHHbIE NPABA HPH MOTYHeHHH FOCYIaPCTBEHHBIX
cayr . ‘ . \ ' ‘
KosinvecTso BhISIBJEHHBIX B X0/1¢ KOHTPOJIbHBIX Me] ONpPUATHIE HAPYLIEHHIL CPOKOB
ACCMOTPEHHs K100 . ,

KoanuecTBO HAJIOKEHHBIX AHCUHNIHHAPHBIX B3bICKAHHH MO HTOram KOHTPOJIBHBIX

Ne n/n BoinosiHsieMble MepPONPHATHS KOJ1-BO
1. Undopmanus 0 pe3yabTaTax KOHTPOIbHBIX MEPON PUATHI (YCTAHOBJIEHHBIX 10 HTOTaM BHYTPEHHEro
KOHTPOJISI) .
1 _ |KosmuecTBO npoBeaeHHBIX KOHTPOILHBIX MEPON PHATHH, BCET0, U3 HAX: 0
1.1. |coryiacHo yTBEPKAEHHOMY FOJOBOMY ILIaHy KOHTPOJIbHBIX MEPOTIPUATHIH
1.2, |mo pe3ysnpraraM MOHUTOPUHIA Ka4€CTBA OKA3aHUs FOCYAAPCTBEHHBIX YCIYT
2. |Koauuecrso o0bexroB KOHTPOJIbHBIX MEPONPUATHIE, BCEro, U3 HUX: 0
2.1. |MEeCTHBIX HCTIOJHUTENBHBIX OPTaHOB
2.2. |mOXBEIOMCTBEHHBIX OpraHu3alMi
53 (PMBMYECKHX JINLL, OKa3bIBAOIIMX FOCYIaPCTBEHHbIE YCIYTH B COOTBETCTBUH C 3aKOHOATEIbCTBOM
"' |Pecmy6auku Kasaxcran
HOPUMHMECKUX JILL, OKa3bIBAIOMIMX IOCYAAPCTBEHHBIE YCIYTH B COOTBETCTBHN C 3aKOHOAATEIbCTBOM
2.4, |Pecrry6nuku Kazaxcrad (He SBISIOIIMXCS FOCYJapCTBEHHBIMM OPTaHaMH MIIH T10/{BE0OMCTBEHHBIMU
OpraHu3aLusIMu) 3
3 Koau4ecTBo BbIsIBJACHHBIX HAPYLIEHHI, BCEro, H3 HUX: 0
3.1. |dakTsl HapyIIEHHI CPOKOB OKA3aHKsl FOCYAApPCTBEHHBIX YCIIyT
3.2. |dakrsl HapylIEHHI CPOKOB OTKA30B OKa3aHKs FOCYAAPCTBEHHBIX YCIIyT
33 (aKThl OKa3aHMs FOCYAPCTBEHHBIX YCIYT NPU OTCYTCTBUHM MOJIHOTO MakeTa J0KYMEHTOB,
' |mpeycMOTPEHHOrQ YTBEP)KACHHBIM CTAHAAPTOM TOCY1aPCTBEHHOM YCIyTH
34 (aKxThl KCTPEGOBAHMS JOKYMEHTOB, HE MPETYCMOTPEHHBIX YTBEPXKACHHBIM CTaHIaPTOM
" |rocyaapCTBEHHOM yCIyrH
3.5.  |(axTsl HCTPeGOBAHNS TOKYMEHTOB, KOTOPBIE MOIYT GbITh MOTY4eHbl 13 HH(OPMALMOHHBIX CHCTEM
3.6. |daxTel Hapymenus npoueayp (GM3HEC-IPOLIECCOB) OKa3aHUs [OCYAAPCTBEHHBIX yCIyT
3.7. - |daxTel HEOGOCHOBAHHBIX OTKA30B B OKa3aHWUM rOCYAAPCTBEHHBIX YCIyT
3.8. |necoGmoaenue rpaduka paboThl, IPEIyCMOTPEHHOIO CTAHAAPTOM FOCYAaPCTBEHHbIX YCIIyT
39 |mpenocraperue rOCYIapCTBEHHOM yCIlyTH Ha TLUTaTHOM 0CHOBE, GECMIaTHOE MPEAOCTaBIICHUE KOTOPOH
""" |rapantuposano 3akoHamu Pecrry6muku Kazaxcran
3.10. |daxre HapyuleHuﬁ UHBIX TPeGOBAHUI 3aKOHOAATEILCTBA B Chepe OKa3aHMs roCy1apCTBEHHbIX YCIyr
4 KoiuuecTso HAPYLIEHHH, 10 HTOFaM KOTOPbIX NPHHATHI MePbI 110 BOCCTAHOBJICHHIO
' |napyuieHHBIX npaB ycJayronoJyyare/iei

£ MepOIpHsITHIi, BCero, H3 HHX 0
7.1. [3ameuanue
7.2. |BBICOBOP
7.3. " |cTporwuii BEIrOBOP »
7.4. |upemynpex/IeHHe 0 HeMOJIHOM CITy)KEOHOM COOTBETCTBHI
7.5. |MOHWKEHHUE B JOJHKHOCTH
7.6. |yBOJbHEHHE C 3aHUMAEMOM JI0JDKHOCTH
8. |KoauuecTBo Jiull, NPHBJIEYEHHBIX K AMCHHIJIHHAPHOH OTBETCTBEHHOCTH, BCET0, H3 HUX: 0
8.1. |corpyaHMKH MECTHBIX HCIIOJIHMTEIbHBIX OPraHOB
8.2. |coTpyAHVKH [10/1BEIOMCTBEHHBIX OPraHU3aLMii
8.3. |uHblE qMLA
9 KoanuecTso BbIpa60TAHHBIX PEKOMEHAALMIT 10 HTOTAM KOHTPOJILHBIX MEPONPUATHIA, BCEro, n3 0
© |mux: !
9.1. |MCnoJIHEHHBIX -
9.2. |HEWCHOJHEHHBIX

2. O0uiee KOJIMYECTBO BbIsIBJICHHBIX HAPYIEHHSI CPOKOB OKA3aHHUS rOCYAapPCTBEHHbIX yciayr, B TOM 4HcJ/1e yCTAHOB/ICHHDBIX

YHOJHOMOYEHHBIMH OPraHaMHM MO OUECHKE H KOHTPOJ/IIO 32 KAYeCTBOM OKA3aHHA OCYAAPCTBEHHBIX YCJIYI H B cq)epe

nndopmaTHzauuu

2 Boinosnsiembie MEPONPHATHHA




Koauuecrso rocy1apCTBEHHBIX YCJIYT, OKa3aHHBIX € HApYIIEHHEM YCTAHOBJIECHHBIX CpOKOB, 0
BCEro, B TOM 4ucJe:

OKA3aHHBIX C HAPYIICHHEM YCTAHOBICHHBIX CPOKOB YCITYFOAATENAMMU (32 HCKITIOUCHHEM OKa3aHHbIX
qepes Focyﬂapcmenﬂym xopnopaumo) B OYM@KHOM BHJIE, BCET0, B TOM HHOIE 10 BUAAM YCIIYT:

HauMeﬂoeaHue 20C OacmeeHHou CJI U

102 OKaaaHHblx 0 HapymeHHeM ycraﬂonnemmx cpoxon B a.rre
' npanmenbcma www.e“»» vk wwwehcense.kz), Bcero,
|Haumenosanue 2oc dacmseHHou cryau
OKa3aHHBIX C HapymeHHeM YCTAHOBJICHHBIX CPOKOB B aJIeKTpomwM BUIC pes nmpopMauHDHH
10.3 cncmM (3a HCKITFOUCHIEM BEO-MOPTAIA "DIEKTPOHHONO PABHTENLCTRA" WWW.egov.kz,
. www.elicense kz), Bcero, B TOM 4ucIie MO BUAAM IM YCIIyT:
% Haumvenosanue cocyoapcmeennoti yenyau
10.4 |OKa3AHHBIX C HApyLICHHEM yCTaHOBHeHHle CPOKOB uepes FocynapCTBeHHylo Kopnopaunm BCEro, B
" |Tom uncne o sunam yonyr:
Haumenosarnue eocyoapcmeenHoil yenyeu
1 Kosmuectso napymennii CpoKoB 0TKa30B 0Ka3aHHsl TOCYAAPCTBEHHbIX YCIYT, BCEro, B TOM
qHce:
OKA3AHHBIX C HAPYIICHUEM YCTAHOBIEHHRIX CPOKOB OTKA30B YCIYTOATENSIMH (38 HCKTIOUEHMEM
11.1 |okazaHHbIX uepe3 Focy;[apCTneHnyo Kopnopaumo) B OYMaKHOM Bmef Cero, B TOM HHC/Ie 110 BHHaM
HauMeHoeaHue eocydapcmeeHnou yenyeu
1 2‘ OKA3aHHKIX ¢ HAPYIICHHCM YCTAHOBNCHHBIX CPOKOB OTKA30B B i)JIeKTpOHHOM Bl/llIB (qepez
o BJIGKTpOHHOPO rrpaumcmcma WWW, ego kz, www{ehcense‘kz , BCETO, B TOM uICIe 1o BI/I}Z(BM ycny
Hawweuosayue 2oc dacmeeHHou cryeu
. OKEIBaHHHX © HapymeHueM y(;'raﬂ HHBIX CpQKOB OTKa30B B SEKTP HHOM Blme qepe3
11.3  |udopm HHOHHBIX CUCTEM (3a HCKIIOH '
[www egov, kz, www,elicense kz), BCCIO, B TO
Haumenosanue cocyoapcmeenHoil yeyeu u UHPOPMAYUOHHOTL Cucmembl
1. 4‘ . |oxazaunbix ¢ Hapywennem YCTaHOBJleHHBIX CPOKOR OTKA30B Uepes I’oey;xapcmeﬂﬂylo Kopn' p amuo’
BCET0, B TOM UHMCIIC [10 BUIAM YCAYT: . . .
|HalLM€HOGGHu€ 20cy0apcmeeHHol yeanyau
3. Mnpopmauus o KOIHECTBE KAN00 HA KAYECTBO OKA3AHHBIX FOCYAAPCTBEHHBIX YCIyT
12 |KosmuecrBo 7%a100 Ha KA4eCTBO OKA3AHHBIX FOCYAAPCTBEHHBIX YCIYT — BCEr0, B TOM HHCIE: | 0
12.1 |oxa3aHHbIX B OYMa)KHOM BH/IE, BCETO, B TOM YHCJIE [10 BHAM YCIIYT: Ry
12.2 _|oKa3aHHbIX B S/IEKTPOHHOM BHJE, BCEr0, B TOM YHCIIE M0 BUJIAM YCIIyT:
12.3 |okasanHbIX uepe3 [0cyapeTBEHHYIO KOPIIOPALIMIO, BCEr0, B TOM YHC/IE MO BHAAM YCIIYT:
13 |McTounuku nocrynjieHus %ano0 Ha Ka4ecTBO OKa3aHUsl FOCYAAPCTBEH HOM YCTyTH: 0
13.1 |oT ¢pu3uyecKux Juit i
13.2 _|oT rocynapCTBEHHbIX OPraHoB
13.3  |OT IOpHAMYECKUX JIMIT R
13.4 |PMOPYCHUS yNIOTHOMOUCHHOIO OPraHa Mo OLCHKE H KOHTPOIIO 33 KAYECTBOM OKa3aHHs
roCy1apCTBEHHBIX YCIYT
13.5 |oT akumara o6aacti
13.6 |u3 cpencts maccoBoit nuudopmanmu
13.7 _|u3 ApyruxX MCTOUHMKOB
14 Kosn4ecTBo HapyleHnii CpOKOB paceMOTPEHHs! %A/100 JTHI HA KAYECTBO OKA3AHHBIX 0
Jrocyﬂapcmenﬂblx YCJIyT, BCEro, B TOM UHHCJIe: . j_ .
14.1 |oxa3aHHbIX B OYMaKHOM BHJIE, BCETO, B TOM YHCJIE 110 BHAAM YCIVT: 3
14.2 |oKaszaHHbIX B OIEKTPOHHOM BU/E, BCEr0, B TOM YHMCIIE 110 BUIAM YCIIYT:
14.3 |oxasaunbix uepe3 ['oCynapcTBEHHYIO KOPIOPALIMIO, BCETO, B TOM YMCIIE MO BUAAM YCIIYT:
4. Unopmauus 10 BOCCTAHOBJICHHBIM PABAM YC/IYroNo/IysaTe/eli H IPOBEAEHUIO YCIYToAATENSIMH PA3hACHHTEILHBIX
MEPONPHATHIA 10 NOBbIEHHIO KAYECTBA OKA3AHHS IOCYAAPCTBEHHBIX YCIYT
15, KonnuecTBo Hapywenuii, 1o uroram m:mpux nbmmn,l Mepbl N0 BOCCTAHOBJIEHHIO
HAPYUIEHHDBIX NPAB yCAyronoJyyareseii
16. KosnuecTso jiuu, BOCCTAHOBHBIIMX HAPYIIEHHbIE NPABA npu’yonyqennn rocyAapCcTBEHHBIX .
yeayr
17 KonuyectBo npoBeaeHHbIX DPa3LACHUTENbHbIX MEPONPUSTUIA MO MoBbILLIEHNIO kavecTsa OKasaqu . 0 _ _l
rocyaapcTBeHHbIx yenyr (17.1.+ 18)
17.1 lMpoBegeHo ceMMHapOB-coaemanﬁ, «KPYrfbIX CTOMNOBY, 6pwch|Hros, KOH(PepeHLuin No Bonpocam- 0
KauecTBa OKasaHWs roCyAapCTBEHHbIX YCRyr




18 PasmelieHmne uHcopmauuu B CMU o nopsiake U BOIMONKHOCTAX NOSyYeHNs rOCYAapCTBEHHbIX 0
cnyr - :
18.1 |[Ha menesudeHuu
18.2 |Ha paduo
18.3 |e 2asemax u Opyaux nevamHbix u30aHusix 0
18.4 & coyuarnbHbIx cemsix: uHcmazpam, @elicbyk, B konmakme (npu 6onee 1000 nodnucyYUKos Ha
g cmpaHuye)
18.5 |npsmbie aghupbi 5 0
19 OXBAT HACEJEHUS PAIBACHUTEIbHBIMH MEPON DUATHAMH N0 NOBBIIEHHIO KA1€CTBA OKA3aHHsI 0
' |rocyaaperBeHHBIX yCJayr
20 Koanvectso jinu, NpoumeAUnX Kypebl NOBLIIEHHs KBaJH(HKAUHH N0 BONPOCAM OKa3aHUsI 0
[ |rocymapcTBeHHBIX yCIyr

pumeyaHue: KopPEKMHOCMb 3aMoHeHUs 0aHHbIX (6ce A4elku O0MmkHb! Gbimb 3anonHeHsl). K npumepy, ecnu 3a omyemHbiti nepuod paboma He
npogodunack HE06Xo0UMO nocmasume uugpy 0



