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AHaIUTHYECKAasl CIIPABKa
o npoBeaeHHoii padore ['ocyrapcTBeHHOr0 apxuBa paiiona bup:kan can
110 MOBBIMEHHI) HH(POPMHPOBAHHOCTH YCIyroNmoTyyaTe el 0 MopsiiKe 0Ka3aHusI
rocyAapcTBEHHBIX YCJIyT 3a uoHb 2023 roga

KomuuecTBO 0Oka3aHHBIX TOCYIaPCTBEHHBIX YCIYT — BCETO 83;
‘KonmuyecTtBO  rocyaapCTBEHHBIX  YCIAYT, OKA3aHHBIX TOCYJAPCTBEHHBIM  OPraHOM
(moIBE IOMCTBEHHO opraHu3anyeit) gepe3 ['ocynapcTseHHyr0 koprnopanuo —0;
KonpuecTBO roCymapCTBEHHBIX  YCIAYr, OKA3aHHBIX TOCYJApPCTBEHHBIM  OPraHOM
(OIBEIOMCTBEHHO! OpraHU3aluelt) yepes nopTan « DNEKTPOHHOE IPAaBUTENBCTBOY -75.
KonuuecTBO TrOCYyAapCTBEHHBIX  YCIYr, OKAa3aHHBIX TI'OCYHapCTBEHHBIM  OPraHoM
(II0ABEIOMCTBEHHOM Opranm3anueil) yepes I'ocy1apcTBeHHOE yUpexaeHune — 8.

B nemsax mposeseHus paboT 1mo WHOOPMHUPOBAHUIO YCIIYTONOIYyYaTened O MOPSIKE
OKa3aHWs TOCYHAPCTBEHHBIX YCIYyr B OTUETHOM IIEPHOLE IPOBEHECHBI CIICTYIOIINE
MEPOIIPHATHSA :

He nposoamnoce

JlupexkTop ZZ/ A. lllayenoBa



IMpunoxerue Ne 1 k omyemy no

Otyet 0 paboTe rocapxusa pariotia BupxaH can 3a uoHb 2023 r. NO oKa3aHHbLIM rOCYAapPCTBEHHbLIM ycryram hU3uYecKum u
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Mpunoxerune Ne 1 k oT4eTy No BHYTPEHHEMY KOHTPOMIO

OtyeT O paboTe_rocapxusa pavioHa BupxaH can 3a mai mecsu 2023 r. no oTKkasam B OKa3aHUK rocyAapCTBEHHbIX yCnyr

KonuuectBo 000CHOBaHHbIX KonuuecTBo He060CHOBaHHbIX

. - 0TKa30B OTKa30B :
_Koa HaumeHoBaHue ; ‘ : / -
“(" rocycnyru rocyaapcTBeHHbIX yenyr 3NEKTPOHHOM | B GyMaXHOM | B 3NEKTPOHHOM B GyMaxHOM
' Buae Buae Buge Buae «
1 Bblaaya apxuBHbIX Crpasok, KOMWI apXUBHbBIX
| AOKyMeHTOB N apx1BHLIX BbIMNCOK 0 0 0 0
UTOro 0 0 0 0
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MpunoxeHue Ne 3 K 0TYETY MO BHYTPEHHEMY KOHTPOITO
- Otuer o pabote Mocapxusa paitoHa BupxaH can 3a nioHb 2023 r. 0 BbINONHEHUM MepOonpUATUNA
no rocycnyram '

Ne n/n BeinosiHseMbie MEPONPHATHS < KOJI-BO

1. MnopMannsi 0 pe3y/ibTaTax KOHTPOIbHBIX MEPONPHSATHII (yCTAHOBJICHHBIX 10 HTOraM BHYTPEHHET0
KOHTPOJIA1)

KOHI’I‘ICC'I:BO npoBeaeHHbIX KOHTPOJJIbHbIX Meponpmenﬁ, BCEro, U3 HUX: 0

1.1, |COrNIACHO YTBEPKAEHHONY ['0A0BOMY ITAHY KOHTPOJIbHbBIX MEPONPHATHH

12, MO pe3yjbraraM MOHHTOPHUHTA Ka4ecTBa OKa3aHus rocy1apCTBEHHBIX YCIyT

2. |KonuuectBo 00bEKTOR KOHTPOJILHBIX MEPONPUATHIH, BCEr0, H3 HUX: 0

2.1. |MECTHBIX MCIIOJHUTENbLHLIX OPraHOB

2.2. |momBeIOMCTBEHHBIX OpraHHU3ALIAN

(pM3MHECKHX JTHLL, OKa3b{BAOILMX TOCYIapCTBEHHBIE YCIYTH B COOTBETCTBUH C 3aKOHOAATENECTBOM
Pecny6auku Kasaxcran
JOPHIMHYECKUX JIMLI, OKA3bIBAIOLIEX TOCY/IAPCTBEHHBIC YCIYTH B COOTBETCTBAM C 3aKOHOIATE/ECTBOM
2.4. |Pecry6nuku KazaxcraH (He SBJISIONMXCS TOCY/@PCTBCHHBIME OpraHaMHU WIIK MO/BEIOMCTBCHHBIMU
opraﬂmaummn)

3 |Koau4ecrBo BHISBACHIAIX HAPYIIeHNii, BCEro, U3 HUX:
3.1. |daxThl HapyMICHUH CPOKOB OKA3AHMUS FOCY 1APCTBEHHbIX yCIIyT
3.2. |daxThl HapylIEHHIA CPOKOB OTKA30B OKA3AHMS FOCYAaPCTBEHHBIX yCIyr
33 (haKTBI OKA3aHMS TOCY/[APCTBEHHBIX YCIYT PU OTCYTCTBUH nom{oto ITaKeTa JI0KyMEHTOB,
IIPELYCMOTPEHHOrO YTBCPIICHHBIM CTAHAPTOM rOCY/1IAPCTBEHHOM yC/IyrH
(haxTeI MCTPEOOBAHUS JIOKYMCHTOB, HE TPE/LYCMOTPEHHBIX YTBEPIKAEHHBIM CTAHIAPTOM
rOCyAapPCTBEHHOM yCIIy i

2.3

3.4.

3.5. |hakTsl MCTPeGOBAHMS JIOKYMCHTOB, KOTOPbIE MOTYT ObITh MOJyHEHbl H3 UH()OPMALIIOHHBIX CHCTEM

3.6. |daxTsl HapymeHus npoLe/yp (OU3HEC-NPOUECCOB) OKA3AHMs FOCYIAPCTBEHHbIX yCIyT

3.7. |daxTbl HEOGOCHOBAHHBIX OTKA30B B OKa3aHMM OCYNAPCTBEHHBIX yCIyr

3.8. |mecoGmomeHue rpaduika paGoThI, MPEIyCMOTPEHHOTO CTAHAAPTOM rOCY1apCTBEHHbIX yCIyT

39 [Ipe0CTABNEHHE FOCY/IAPCTBCHHOR YCITYTH Ha IIIaTHOM 0CHOBE, GECTIIaTHOE NPE/I0CTaBIICHIC KOTOpOI
" |rapanTupoBaHo 3aKoHavi PecryOnnkn Kasaxcra

3.10. |daxTs! HapyIIeHUi HHbIX TPEGOBAHMI 3AKOHOATENLCTBA B CEPE OKa3aHUA rOCY1apCTBEHHBIX yCIyT

KosuuecTBo HapyUIeHHi, 0 HTOraM KOTOPBIX MPHHATHI MEPhI 110 BOCCTAHOBJICHHIO
HAPYMEHHBIX npas ycmn ono.nyaneJleu

1 K(mnqecn;o BmeneHubw B Xo0/1¢ KOHTpOiIbHMX Meponpmn“nu Hapy re!
paceMoTpenust xanob

KoinuecTBO HAJIOMKEH i LIX JIHCHHIVINHAPHBIX B3LICKAHH 110 HTOraM KOHTPOJIbHBIX 0

MeponpuATHIi, BCETo, i1 HUX
7.1. |3amedaHue
7.2.  |BBIrOBOD
7.3. |cTpOruii BEITOBOP
7.4. |npemynpexieHue 0 HeroHoM CirykeOHOM COOTBETCTBHH
7.5. |moHwKeHHE B JOJDKHOCTH :
7.6. |yBOJBHEHME C 3aHMMACNO J10/KHQCTH

8. KoanuecTBo JuL, NPHBICYCHHBIX K [ll/lCllPl“J'llrlHapH()ﬁ OTBETCTBEHHOCTH, BCero, U3 HUX: 0

8.1. |COTpYAHHMKH MECTHBIX HCIIOJIHWTEIbHBIX OPraHoB
8.2. |coTpymHMKM MOABEIOMCTBEHHbIX OPraHU3aLMN
8.3. |umHble nMLIA “ :

0, KostnuecTBO BLIPA0GOTAIIIBIX PEKOMEHAAMIE 10 HTOTaM KOHTPOJILHBIX MepOnpHATHI, BCET0, H3 0
HHX:
9.1. |MCHOJHEHHBIX
9.2.  |HEWCIOJIHEHHBIX

2. O6uIee KOJTHYECTBO BbISBACH HBIX HADYHIEHHH CPOKOB OKA3AHUSA FOCYAAPCTBEHHBIX YCJIYT, B TOM YHC/E YCTAHOBICHHLIX
YIIOJTHOMOYEHHBIMH OPI'AHAMH 10 OUEHKe H KOHTPO/TIO 33 KA4eCTBOM OKa3aHUA 0CYAAPCTBEHHBIX ycayr u B cdepe
HH(pOPMATH3ALHH

N BoinosinsieMbie MePOT DU THS



KouuecTBO rocy1apCTBEHHBIX YCIYT, 0KA32AHHBIX C HADYIIeHNHEM YCTAHOBIECHHBIX CPOKOB,
BCEr0, B TOM ducie:

,,xasammx c Hapymeanem ycranoanemrx CPOKOB YCIYrOAATENAMY (32 MCKIIOUSHUEM OKA3AHHbIX
uepe3 1 0Cy1apCTBEHHYIO KOPHOPALMIO) B OYMAOKHOM BHJIE, BCETO, B TOM YHCIE 10 BUAAM YCIYT:

Haumenosanue 20cyoapcmeenHoul yenyau

OKA3aHHBIX C HAPYILIEHUEM YCTAHOBICHHBIX CPOKOB B 5JIEKTPOHHOM BUIE (Yepe3 "3/IeKTPOHHOTO
npaeureascrea’ www.egov.kz, www.elicense.kz), Bcero, B TOM YHCIIE 10 BUAAM YETIyT:

Haumenosarnue eoczdagcmeeHHou yenyau

OKa3aHHBIX ¢ HAPYUIEHUEM YCTAHOBJICHHBIX CPOKOB B DIEKTPOHHOM BHIE Hepe3 MH(OPMAIMOHHbIX
CHCTEM (3a HCKIIOYEHUEM Beb-mopTaa '57eKTPOHHOIO NPaBHTEABCTRA! Wwww. egov.kz,
; . www.ehcense.kz . BCET'O, B TOM UHCJIE 110 BUAAM YCIYT:
Haumenosarue 20cyoapcmeenno ycnysu .
10.4 OKa3aHHbIX € Hapymggmem yCTaHOBﬂeme CPOKOB uepe3 | ocynapcTBEHHYIO KOPHOPALHIO, BCETO, B
TOM YHCTIE 1O BUJAM YCIIYI: »

| |Haumenosanue zocyoapcmeennoi yenyau
Koanuecro HapymeHuii CPOKOB 0TKA30B OKAa3aHHs FOCYAaPCTBEHHDIX YCIIYT, BCErO, B TOM

10.3

qucie \
. |oxazammpx ¢ Hapymeniem YCTAHOBICHHBIX. cpor«m OTKA30B YCIIYTO OglaTeJ]ﬁMld (38 MCKITIOUCHITEM
_ |OKa3aHHBIX Uepe3 Focygapcmeﬂﬂym ¢ ] Cero, B TOM xmcne 10 BHaM
CIIVT
- Haumenosarnue 2oc Oacmeefmoﬁ cryeu

OKA3aHHBIX C HAPYLICHUEM ycrauomem-lmx CPOKOB OTKA30B B 9JIEKIPOHHOM BHJIE (Iepe3
'9JICKTPOHHOTO TIPABUTENLCTBA! WWW. egovl kz WWW. ehcense kz), BCETO, B TOM TuCTe rm BHIAM YOIy

Haumenosanue 20cyoapcmeenHou Zczl)_)eu

. OKA3aHHBIX C HAPYIICHICM yCTaHOBICHHBIX CPOKOB OTKA30B B SJICKTPOHHOM BHJIC Hepes

113 UHQOPMALIMOHHBIX CHCTEM (32 HCKIIIOUEHIEM BEO-TIOpTAA 'DIEKTPOHHOIO PABUTENLCTRA
. lwww.egov.kz, www.ehcense.kz), BCET'0, B TOM HMCTIE 1O BUIAM YCIYL:

Haumenosanue 20cy0apcmeeHHOl YCayau i uH@opmMaytoHHOTL CUCmembl

OKA3aHHBIX ¢ HAPYUIEHMEM YCTAHOBJICHHBIX CPOKOB OTKa30B Yepes I OCYAapCTBEHHYI0 Kopnopaumo

BCEIO, B TOM UMCJIE 10 BUAAM YCIyL:
Haumernosanue 20cyoapcmeeHHOU yeayau

114

3. Nndopmanus o KoJHYECTBE K100 HA KAYECTBO OKA3aHHBIX FOCYAPCTBEHHbIX Y C/IyT

KoanuectBo %a100 Ha Ka4eCTBO OKA3aHHBIX TOCYAAPCTBEHHBIX YCJIYT — BCEro, B TOM 4HC/Ie: 0

12.]1 |oxa3aHHBIX B OyMa)XHOM BHJIE, BCETO, B TOM YUCJIE 110 BUAAM YCIIYT:
12.2 |oxa3aHHBIX B 2JIEKTPOHHOM BHJIE, BCEr0, B TOM YMCJIE [0 BUIAM YCIIYT:
12.3 |okazaunbix 4epe3 [0cyapcTBEHHYIO KOPIIOPALIHIO, BCETO, B TOM YHCIIE 110 BHAAM YCIIYT:

13 |McTO4HHKH NOCTYIICHHS KA/100 Ha Ka4eCTBO OKA3aHUs FOCY1aPCTBEHHOM YCIYTH; . 0

13.1 |0oT (pu3HuecKuX JuLl

13.2' |oT rocyapCTBEHHBIX OPraHOB

13.3 |OT IOpHANYECKHUX JIULL

134 |MOPYHeHIS YTIOTHOMOYEHHOrO Oprata o OLIGHKE 1 KOHTPOJTIO 33 KAYECTBOM OKA3aHMsI
rOCYIapCTBEHHBIX YCIIYT

13.5 |oT akumara 061acTH

13.6 |13 cpencTB MaccoBod MH(OpMALIK

13.7 |3 APYrUX MCTOUHUKOB

14 Koanuecreo napymennii CpoKOB paccmMoTpeHs 7xa/100 I HA KAYECTBO OKA3AHHBIX
,_ |rocyaapcTBEHHbIX YCIYT, BCEro, B TOM 4uc/e:
14.]1 |oxa3aHHbIX B OyMaXXHOM BUJIE, BCETO; B TOM YHCJIE [0 BUaM yCIIYT:

14.2 |oxa3aHHBIX B SJIEKTPOHHOM BH/IE, BCEPO, B TOM YKCJIE I10 BHAM YCIIYT:

14.3 |okxa3aHHEIX yepe3 ['oCcy1apCTBEHHYIO KOPIIOPALIMIO, BCET0, B TOM YHMCIIE 10 BUAAM YCIIYT:

4. Mndopmanus no BOCCTAHOB/JIEHHBIM NPABAM YCJAYrONnoJyvaTeseii H NPOBEAEHHIO YCIYroAaTe/siMIl PA3bACHUTEIbHBIX
MeponpHATHIi M0 MOBHIEHHIO KAUeCTBA 0Ka3aHHs roOCyJapCTBEHHbIX yC/1yT

15 KosnuecTBo Hapymenuii, 10 HTOraM KOTOPbIX MPHHSITHI MePbI 10 BOCCTAHOBJIEHHIO
°  |HapymenHbIX npaB ycayromosydaredeii

16 KosauuecTso Jinl, BOCCTAHOBUBIIHX HAPYLICHHbIE IPABA MPH NOJY4€HHH TOCYJAPCTBEHHbIX
" |yeayr

17 KonunuecTso nposeaeHHbIX Pa3bACHUTENbHBIX MEPONPUSATIAN N0 NOBLILLEHUIO KayecTBa okasaHus

roCyAapCTBEHHbIX yenyr (17.1.+ 18)

17.1 MpoBeaeHo ceMnHapoB-COBELLAHNIA, «KPYrMbIX CTONOBY, BPUCMUHIOB, KOH(EPEHLMIA MO BOMPOCAM 0 =

: KayecTBa oKa3aHus rocyAapCTBEHHbIX yCnyr




18 PasmeuieHue uHdopnatum B CMU o nopagke n BO3MOXHOCTAX MOJyYeHUs rocyAapCTBEHHbIX 0
cnyr -

18.1 |Ha menesudeHuu

18.2 |Ha paduo

18.3 |6 2asemax u Opyaux neqamHbix us0aHusx 0

18.4 & coyuanbHbIx cemsix: uHcmagpam, Pelicyk, B konmakme (npu 6onee 1000 nodnuc4HUKo8 Ha

: cmpaHuye)

18.5 |npsimbie aghups! : 0
OXBAT HACETEHHS Pa3LsiCHUTEIBLHBIME MEPOIIPHSI THSMMU 110 NOBBIIIEHHIO KA4eCTBA OKA3aHUs 0
rOCYIaPCTBEHHBIX YCIYT ~
KonuuecTBo NI, NPOLIe/JUINX KYPChI NOBBIMIEHHS KBAAHQUKALNN 10 BONPOCAM OKA3AHUSA 0
TOCYAapCTBEHHBIX YCIyT :

[MpumeyaHue: KoPPEKMHOCMb 3anonHeHUs daHHbIX (6ce 74eUKU 0MmKHbI 6bimb 3anonHeHbl). K npumepy, eciu 3a omyemHeil nepuod paboma He
nposodunacs Heo6xo0uMo nocmasume yu@py 0




